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Gunnebo Cash Management ZEN D

Flexible software designed to give you total
control over your cash deposit devices

ZEN D adapts and connects to all your devices, ZEN D software modules are designed to give you total
applications, and externals software, creating a perfect control over your cash deposit devices with modular

and secure ecosystem, where you can manage your entire technology and tailored feature packages which allow you
business, from a single platform. Giving “Smart Cash to add or remove functionalities based on your needs.

Management” a whole new meaning.
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Gunnebo Cash Management ZEN D

Gunnebo Cash Management ZEN D Software

Gunnebo Cash Management software
platform for deposit devices with endless
capabilities to embrace the future.

Hyperconnectivity

ZEN D connects with several cloud environments,
including third-party systems, in real time with
encrypted communication Protocol and open
VPN by default. Connected, secure and efficient.

Omnipresent Access

Manage upgrades and users for any component
of the device without physically needing to be on
site, reducing unnecessary visits. Increase
productivity by accessing real-time data, and
predictive maintenance and performance
analysis, giving you flexible and intelligent control
of your cash deposit devices.

Endless Adaptability

Designed to be flexible and modular, ZEN adapts
rapidly and efficiently with robust, long-term
reliability, to your operations and individual needs.
Designed on a building block architecture with
multiple configurations proven in the field.

Flexible workflow

Allows for multiple business models and licensing
options. Live custom fields and configurable
workflows are just some of the features of ZEN D,
which adapt to your business goals.

Advanced Reporting

Track everything with our live tailored reports,
including advanced reconciliation reports for
deposit collection and end of day and advanced
cash monitoring. Designed to give you total
control of your business.

Benefits
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Choose from the full range of ZEN
Suite modules, including Balance for
your finances and Enhance for your
service operations.

ZEN Balance

Business reporting, analytics, cash
level monitoring and routine

BALANCE optimisation
Take control of your financial events in
real-time.
Reporting

Advanced reconciliation reports for deposit collection and
end of day

Daily summary of cash sales, collections and refillings in
one single view

e Balance of content at start and end of day

e Summary of cash collected by the CIT for that day

e Report for CIT activity in the store

Activity report by cashier for individual reconciliation
Predefined reports can also be sent via ZEN D

Cash Level Overview
Overview of all content with detail by denomination:

e Real time quantity of notes and coins deposited.
e Real time amount of cash deposited.
e Breakdown by denomination.

Monitor levels of cash by denomination in number of units
and value, in real time for rapid problem solving.

Alerts and fields

Alerts can be sent via email when a certain operation status
is continuing over a certain period of time, to prewarn you
of any issues and predict issues.

Live custom fields and One Time Code can also be
configured.

Hyperconnectivity

e Up to 2 different connections in real time
* Remote upgrade management

* Remote template upgrade management
e Remote back-up of configuration

e Remote user management

e Remote logs request management

ZEN Enhance

Live status monitoring, remote
access and predictive device
maintenance

Strengthen your technical support with
this service module.

Remote Management

Remotely access your devices from anywhere without
compromising on security.

e Remote upgrade management

e Remote template upgrade management

e Remote back-up of configuration

e Remote user management

e Remote logs request management

e Remote access allows remote sensors’ check, remote
calibration and remote control of motors

e Cloud Mirror allowing full disaster restore

Maintenance

e Predictive maintenance and performance analysis giving
you full control over the health of your devices.

Reporting

e Get complete reports of upgrade success to guarantee
that all devices have been updated

e Remote banknote recognition data

e Serial Number Recognition
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The left column has too much content.

Gunnebo Cash Management ZEN D

Licence Subscription Model

Option 1

Hosting Model On Premises

includes maintenance of customer server instance including webserver and
database.

Option 2

Hosting Model On Cloud

includes maintenance of all IT infrastructure on Gunnebo Cash Management
cloud.

About ZEN Suite

ZEN is a modular software suite which gives “smart cash management” a whole
new meaning.

With ZEN, you can connect with any cash handling device, cash service provider
or third-party system, remotely manage upgrades and users for all the devices on
your network, and benefit from a flexible design which will adapt to your needs.

One software to

e optimise your entire cash cycle operation
e reduce the cost of services and maintenance of your devices
e automate in-store routines and offer full reporting for reconciliation

e be there without being there

ZEN Suite Modules

1. Match: End-to-End Cash Reconciliation

2. Enhance: Service Monitoring and Optimisation
3. Balance: Business Reporting and Analytics

4. Connect: Data Sharing and Connectivity

5. Mobile: In-Store Optimisation

6. Device: Multi-Device Connectivity

BALANCE

Want to know more?
blog.gunnebocashmanagement.com or

gunnebocashmanagement.com

Find the right solution for you!

Cash Monitoring Software

Complete control over your cash handling
operations with business analytics, service
monitoring, end-to-end cash reconciliation and
multi-device connectivity.

Cash Deposit Solutions

Save time and money with smart cash deposit
solutions for retail front and back office.

Cash Recycling Solutions

Optimise your cash flow and keep cash
circulating efficiently with cash recycling
solutions for retail.

SafePay Closed Cash Management

SafePay replaces traditional tills with a smart
recycling system which protects cash from
payment all the way to the cash-counting
centre.

Bank Solutions

Cash automation solutions which support bank
branch transformation and cut the time staff
spend working with cash.

Service

Expert support ensures that your systems run
smoothly and efficiently with minimal disruption
to your business.

Gunnebo Cash Management creates a
more efficient and secure cash cycle to
help you reduce the cost of cash
handling.
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